
Measure Eligibility Benefit and criteria Additional info

Employment Insurance  
(EI) Program

EI provides income support 
to Canadians who are 
looking for work. You may  
be eligible for temporary  
EI benefits if you:

• Were employed for at least 
120 insurable hours in 
the past 52 weeks. If you 
received the CERB, the 52-
week period to accumulate 
insured hours will be 
extended.

• Stopped working through 
no fault of your own.

• Have not quit your job 
voluntarily.

• Are ready, willing and 
capable of working each 
day (EI regular benefits).

• Are temporarily unable to 
work while you care for 
someone else or yourself 
(EI maternity, parental, 
sickness, compassionate 
care, and family caregiver 
benefits).

Temporary minimum 
eligibility requirement  
for all provinces

Under this temporary EI 
program, the Government 
of Canada will set uniform 
eligibility requirements across 
Canada for EI regular and 
special benefits at:

• 420 hours of insurable 
employment for regular 
EI benefits (before the 
insurable hours credit  
is applied), 

• 600 hours of insurable 
employment for special 
EI benefits (before the 
insurable hours credit  
is applied),

• Provide a minimum 
entitlement of 50 weeks  
of regular benefits, and  

• Set 14 as the number of 
best weeks of earnings 
used in the calculation of 
the weekly benefit rate. 

For more information 
on regular Employment 
Insurance benefits visit:

https://www.canada.ca/
en/services/benefits/ei/ei-
regular-benefit.html

and 

https://www.canada.ca/en/
services/benefits/ei/notice-
covid-19.html

This EI program is effective 
until September 25, 2021.

Minimum benefit rate 

If you become eligible 
for EI benefits on or after 
September 27, 2020, 
claimants will receive a 
minimum benefit rate of 
$500 per week (or $300 for 
extended parental benefits). 
Eligibility for the first EI 
payment is at the end of the 
two weeks that you are out 
of work.

Insurable hours credit

To help individuals qualify 
for the minimum of 120 
insurable hours of work 
required, EI claimants will 
receive a one-time insurable 
hours credit of:

• 300 insurable hours for 
claims for regular benefits 
(job loss).

• 480 insurable hours for 
claims for special benefits 
(sickness, maternity/
parental, compassionate 
care or family caregiver).

The insurable hours credit 
will be available for new  
EI claims for a period of  
one year.

For more information on 
transitioning from CERB to 
EI or to one of the three new 
recovery benefits, visit: 

https://www.canada.ca/en/
services/benefits/ei/cerb-
application/transition.html

The waiting period will be 
waived for EI beneficiaries 
who establish a new claim 
between January 31, 2021 
and September 25, 2021. 
This includes claims for 
regular, fishing and special 
benefits.

FAQ on transition to  
EI benefits:

https://www.canada.ca/
en/services/benefits/ei/
cerb-application/transition/
ei-questions.html

Federal recovery measures guide  
Government of Canada’s COVID-19 reopening the economy plan
Current as of April 26, 2021
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Canada Recovery Benefit 
(CRB)

The CRB will be available 
to employees and self-
employed individuals not 
eligible for EI. You may 
qualify if you meet the 
following criteria during each 
period you want to apply for:

• Are resident and present 
in Canada during the two-
week period, 

• Are 15 years old on first 
day of the two-week period 
and have a valid Social 
Insurance Number (SIN), 
and

• Had employment income, 
self-employment income, 
certain EI benefits or 
certain provincial benefits 
of at least $5,000 in 2019, 
2020 or in the 12-month 
period preceding the 
application day.

The CRB is for individuals:

• Who are not employed 
or self-employed, or 
experience a reduction 
of at least 50% in their 
average weekly income 
(employment or self-
employment) due to 
COVID-19 for a two-week 
period,

• Are available and looking 
for work, 

• Have not quit their job 
voluntarily, and

• Who do not qualify for EI, 
and don’t receive benefits 
under certain provincial 
programs, CRSB or CRCB 
during the two-week period.

You must reapply after every 
two-week period for which 
you are seeking income 
support and must continue 
to meet all eligibility 
requirements. 

Applications for the CRB 
began on October 12, 2020. 
For details on the program 
and how to apply, visit: 
https://www.canada.ca/en/
revenue-agency/services/
benefits/recovery-benefit.
html

You must not have applied 
or receive any of the 
following benefits:

• Other recovery benefits

• Short-term disability

• Workers compensation

• Employment Insurance

• Quebec Parental Insurance 
Plan

This recovery program is 
effective until September 
25, 2021.

The initial CRB program 
provides a benefit amount 
of $500 per week for up to 
38 weeks. 

On April 19, 2021 the federal 
government proposed to 
extend the CRB by 12 weeks 
for a maximum of 50 weeks 
of benefit.

As the CRB program winds 
down, it is proposed:

• the first four of the 
additional 12 weeks will be 
paid at $500 per week and 

• the remaining 8 weeks will 
be paid at a lower amount 
of $300 per week claimed. 

All new Canada Recovery 
Benefit claimants after July 
17, 2021 would also receive 
the $300 per week benefit, 
available up until September 
25, 2021.

CRA will withhold 10 per 
cent tax at source, therefore 
the actual payment will be 
$900 per 2-week period.

The CRB will be clawed  
back at a rate of $.50 for 
every dollar of income in 
excess of $38,000 to a 
maximum amount equal to 
the CRB received for that 
calendar year.

Retroactive applications 
must be made within 60 
days after the end of the 
two-week period you wish to 
apply for.

The CRA will verify your 
eligibility to receive the 
CRB. If there is information 
missing from your 
application or additional 
information is required, CRA 
may need you to provide 
additional documentation 
to validate your application 
in order to complete the 
process, thus your payment 
could be delayed.

In order to continue to be 
eligible for the CRB, the 
claimant would need to look 
for and accept work when it 
is reasonable to do so.

There are additional 
provisions to restrict 
access to the CRB if a 
person has failed to return 
to employment or resume 
self-employment when it 
was reasonable to do so or 
have declined a reasonable 
offer to work. If a person’s 
situation was unreasonable, 
the benefit can be denied, 
and the maximum number 
of two-week periods (13 
2-week periods) will be 
reduced by five 2-week 
periods.

FAQ on Canada Recovery 
Benefits
https://www.canada.ca/
en/services/benefits/ei/
cerb-application/transition/
questions.html
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Canada Recovery Sickness 
Benefit (CRSB)

The CRSB will be available 
to employees and self-
employed individuals not 
eligible for EI. You may 
qualify if you meet the 
following criteria during 
each period you want to 
apply for:

• Are resident and present 
in Canada during the two-
week period, 

• Are 15 years old on the first 
day of the two-week period 
and have a valid Social 
Insurance Number (SIN), 
and

• Had employment income, 
self-employment income, 
certain EI benefits, or 
certain provincial benefits 
of at least $5,000 in 2019, 
2020 or in the 12-month 
period preceding the 
application day.

The CRSB is for individuals:

• Who don’t receive benefits 
under certain provincial 
programs, CRB or CRCB 
during the two-week period,

• Who don’t receive paid 
leave or have been paid 
under a sickness benefit 
plan,

• Who are employed and 
unable to work for at least 
50 per cent of the time 
they would have otherwise 
worked in the week, or 
who are self-employed and 
reduced their time devoted 
to their work by at least 
50 per cent of the time 
they would have otherwise 
worked in the week, and

• Contracted or might have 
contracted COVID-19,

• Have underlying 
conditions, in the opinion 
of a medical or nurse 
practitioner, would make 
them more susceptible to 
COVID-19, or

• They isolated themselves 
on the advice of their 
employer, medical or 
nurse practitioner.

You must reapply after the 
one-week period in which 
you are seeking income 
support and must continue 
to meet all eligibility 
requirements.

Applications for the CRSB 
began on October 5, 2020. 
For details on the program 
and how to apply, visit: 
https://www.canada.ca/en/
revenue-agency/services/
benefits/recovery-sickness-
benefit.html

You must not have applied 
or receive any of the 
following benefits:

• Other recovery benefits

• Short-term disability

• Workers compensation

• Employment Insurance

• Quebec Parental  
Insurance Plan

This recovery program is 
effective until September 
25, 2021.

The CRSB program provides 
$500 per week for up to a 
maximum of four weeks. 
The CRA will withhold 10 per 
cent tax at source therefore 
the actual payment will be 
$450 per 1-week period.

Retroactive applications 
must be made within 60 
days after the end of the 
week for the period you wish 
to apply for.

The CRA will verify your 
eligibility to receive the 
CRSB. If there is information 
missing from your 
application or additional 
information is required,  
CRA may need you 
to provide additional 
documentation to validate 
your application in order to 
complete the process, thus 
your payment could  
be delayed.

Workers would not be 
required to have a medical 
certificate to qualify for the 
CRSB. 

FAQ on Canada Recovery 
Benefits
https://www.canada.ca/
en/services/benefits/ei/
cerb-application/transition/
questions.html
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Canada Recovery 
Caregiving Benefit (CRCB)

The CRCB will be available 
to employees and self-
employed individuals not 
eligible for EI. You may 
qualify if you meet the 
following criteria during 
each period you want to 
apply for:

• Are resident and present 
in Canada during the two-
week period, 

• Are 15 years old on first 
day of two- week period 
and have a valid Social 
Insurance Number (SIN), 
and

• Had employment income, 
self-employment income, 
certain EI benefits, or 
certain provincial benefits 
of at least $5,000 in 2019, 
2020 or in the 12-month 
period preceding the 
application day.

The CRCB is for individuals:

• Who don’t receive benefits 
under certain provincial 
programs, CRB or CRSB 
during the two-week period,

• Who don’t receive paid 
leave or have been paid 
under a sickness benefit 
plan,

• Who is the only person in 
your household applying 
for the benefit for the week,

• Who have been unable 
to work for at least 50 
per cent of their normally 
scheduled work within a 
given week because of one 
of the following conditions:

• They must take care of 
a child who is under 12 
years of age or a family 
member who needs 
supervised care because 
they are at home for one 
of the following reasons 
relating to COVID-19:

• Their school, daycare 
or day program/facility 
is closed or unavailable 
to them,

• The person under your 
care is sick or has 
symptoms, or is at high 
risk of serious health 
complications or if they 
are self-isolating, or

• The caregiver who 
usually provides care  
is not available.

You must reapply after the 
one-week period in which 
you are seeking income 
support and must continue 
to meet all eligibility 
requirements.

Applications for the CRCB 
began on October 5, 2020. 
For details on the program 
and how to apply, visit: 
https://www.canada.ca/en/
revenue-agency/services/
benefits/recovery-caregiving-
benefit.html 

You must not have applied 
or receive any of the 
following benefits:

• Other recovery benefits

• Short-term disability

• Workers compensation

• Employment Insurance

• Quebec Parental  
Insurance Plan

This recovery program is 
effective until September 
25, 2021.

The CRCB program provides 
a benefit amount of $500 per 
week for up to 38 weeks per 
household. 

On April 19, 2021 the federal 
government proposed to 
extend the CRCB by 4 weeks 
for a maximum of 42 weeks 
of benefit.

The CRA will withhold 10 per 
cent tax at source, therefore 
the actual payment will be 
$450 per 1-week period.

Retroactive applications 
must be made within 60 
days after the end of the 
week for the period you wish 
to apply for.

The CRA will verify your 
eligibility to receive 
the CRCB. If there is 
information missing 
from your application or 
additional information is 
required, the CRA may need 
you to provide additional 
documentation to validate 
your application in order to 
complete the process,  
thus your payment could  
be delayed.

Two members residing in the 
same household cannot be 
in receipt of the benefit for 
the same period.

FAQ on Canada Recovery 
Benefits

https://www.canada.ca/
en/services/benefits/ei/
cerb-application/transition/
questions.html

For details on the Canada Emergency Relief Benefit (CERB), as well as other federal relief measures for individuals, view our legacy guide.
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Support for businesses
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Highly Affected Sectors 
Credit Availability Program 
Guarantee (HASCAP) 

The program provides 
successful applicants with 
access to a non-revolving 
government guaranteed 
term loan from $25,000 up 
to a maximum amount of 
$1,000,000 to assist with 
financing their day-to-day 
operating costs.

Eligibility requirements:

• Must be a Canadian 
operating business in 
operation as of March 1, 
2020, 

• Must have been financially 
stable and viable prior 
to the current economic 
situation, and 

• Must have a 50 per cent 
decline in revenue for 
at least three of the last 
eight months prior to the 
HASCAP application.

The HASCAP program – 
which started February 1, 
2021 – will be available until 
June 30, 2021. 

An application can be 
submitted through your 
primary financial institution 
for each legal entity you own, 
up to a maximum combined 
amount of $6.25 million (all 
legal entities combined).

Decline in Revenue

Must be verified in one of 
two ways:

1. Your business has 
received or will receive 
the Canada Emergency 
Wage Subsidy (CEWS) or 
the Canada Emergency 
Rent Subsidy (CERS) 
demonstrating it meets 
the decline in revenue test. 
This will require providing 
the attestation form, proof 
of the revenue decline and 
payment of subsidy; or

2. Your business does not 
qualify for CEWS and 
CERS, and it must provide 
financial statements 
demonstrating it meets 
the decline in revenue test. 

For details on the  
program, how to apply  
and to view a webinar on  
the program, visit:
https://www.bdc.ca/en/
special-support/hascap#list 
or speak to your primary 
financial institution.

For more information, 
including businesses not 
eligible for HASCAP visit 
Baker Tilly’s Tax Flash: 
https://www.bakertilly.ca/en/
btc/publications/taxflash-
new-hascap-guidelines

Canada Recovery Hiring 
Program (CRHP)

The federal budget introduced a new program providing eligible employers with a subsidy of up to 
50 per cent on the incremental remuneration paid to eligible employees between June 6, 2021 and 
November 20, 2021.

For more information: 
https://www.bakertilly.ca/en/
btc/publications/extended-
support-measures
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Canada Emergency  
Wage Subsidy (CEWS) 

Claim periods 1 to 4 covers 
(CEWS 1.0): March 15 to  
July 4, 2020

Claim periods 5 to 7 covers 
(CEWS 2.0): July 5 to 
September 26, 2020

Claim periods 8 to 16 covers 
(CEWS 3.0): September 27  
to June 5, 2021

Proposed claim periods  
17-20 (CEWS 4.0): June 6  
to September 15, 2021

Eligible entities  
would include: 

• Individuals (including all trusts 
for periods 1 and 2 only),

• Taxable corporations 
(including taxable trusts for 
period 3 and subsequent 
periods),

• Partnerships (with up to 50 
per cent fair market value 
held by non-eligible entity 
partners),

• Specific tax-exempt entities, 
including agricultural 
organizations, boards of trade, 
chambers of commerce, 
non-profit corporations for 
Scientific Research and 
Experimental Development 
(SR&ED), labour organizations, 
non-profit organizations, 
registered charities, 
Indigenous government-
owned businesses, registered 
Canadian amateur athletic 
associations, registered 
journalism organization, and

• Non-public educational and 
training institutions.

Municipalities and local 
governments, crown 
corporations, public 
universities, colleges,  
schools and hospitals  
would not be eligible.

CEWS is available for eligible 
entities who experience a 
decrease in gross revenues 
during the respective periods.  

See sections below for 
additional information related 
to:

• CEWS 1.0 for claim periods 1 
to 4,

• CEWS 2.0 for claim periods 5 
to 7, and

• CEWS 3.0 for claim periods 8 
to 16 

• CEWS 4.0 for claim periods 
17-20 (proposed)

An eligible entity’s revenue 
would be considered revenue 
arising in the course of ordinary 
activities from arm’s length 
sources in Canada calculated 
using either the accrual or cash 
method of accounting. 

Tax-exempt entities will be 
allowed to choose whether  
or not to include revenue from 
government sources. Method 
chosen must be consistently 
applied for each period of  
a claim.

Eligible entities must have a 
payroll account with the CRA 
on March 15, 2020 or use a 
payroll service provider and 
meet specific criteria in order 
to qualify.

Apply for CEWS using one  
of three methods:

1. CRA’s My Business Account,

2. Web Forms application with 
your web access code (or 
you will need to provide the 
date of registration or the 
total income tax reported in 
box 22 of the most recent 
original 2018 tax year 
submitted T4 summary), or

3. Represent a client (if you 
use represent a client 
the Attestation form for 
representatives must be 
completed and signed).

For more information and to 
apply: https://www.canada.ca/
en/revenue-agency/services/
subsidy/emergency-wage-
subsidy.html

To speed up the receipts of 
funds, it is recommended to set 
up direct deposit, as the CEWS 
benefits will be in the form of a 
direct payment from the CRA.

The respective claim periods 
are as follows:

• Period 1 covers March 15 to 
April 11, 2020

• Period 2 covers April 12 to 
May 9, 2020

• Period 3 covers May 10 to 
June 6, 2020

• Period 4 covers June 7 to July 
4, 2020

• Period 5 covers July 5 to 
August 1, 2020

• Period 6 covers August 2 to 
August 29, 2020

• Period 7 covers August 30 to 
September 26, 2020

• Period 8 covers September 27 
to October 24, 2020

• Period 9 covers October 25 to 
November 21, 2020

• Period 10 covers November 
22 to December 19, 2020 

• Period 11 covers December 
20, 2020 to January 16, 2021

• Period 12 covers January 17 
to February 13, 2021

• Period 13 covers February 14 
to March 13, 2021

• Period 14 covers March 14 to 
April 10, 2021

• Period 15 covers April 11 to 
May 8, 2021

• Period 16 covers May 9 to 
June 5, 2021

• Period 17 covers June 6 to 
July 3, 2021

• Period 18 covers July 4 to July 
31, 2021

• Period 19 covers August 1 to 
August 28, 2021

• Period 20 covers August 29 to 
September 25, 2021

The CEWS benefit is reduced 
by any benefit received under 
either the business wage 
subsidy or the EI work-share 
program.

Eligible remuneration for the 
wage subsidy calculations may 
include salary, wages and other 
remuneration,  
but excludes severance  
pay, stock option benefits and 
personal use of a corporate 
vehicle.

Baseline Remuneration Period

The default baseline 
remuneration period is January 
1 to March 15, 2020 for all 
claim periods.

The eligible employer can elect 
on an employee by employee 
basis to use an alternative 
baseline remuneration period:

• Periods 1 to 4 – March 1 to 
May 31, 2019.

• Period 4 only – alternatively 
can elect to use March 1 to 
June 30, 2019.

• Periods 5 to 13 – July 1, 2019 
to December 31, 2019.

• Periods 14 to 17 – March 
1, 2019 to June 30, 2019 or 
July 1, 2019 to December 31, 
2019.

• Periods 18 to 20 – July 1, 
2019 to December 31, 2019.

For periods 5 to 20 there 
is an additional baseline 
remuneration period for 
individuals on leave that qualify 
for special benefits (e.g., 
maternity, parental, caregiving, 
etc.). This baseline period 
would consist of the 90-day 
period immediately prior to the 
date the leave commenced if 
the leave was throughout the 
period that begins on July 1, 
2019 and ends on March 15, 
2020.

There are additional rules for 
calculating revenue related to:

• Consolidated statements,

• Affiliated groups,

• Joint ventures,

• Non-arm’s length groups,

• Amalgamated companies,

• Purchase of all or 
substantially all business 
assets of another entity, and

• Cash basis vs. accrual basis 
of accounting.

There is no overall limit on the 
subsidy amount that an eligible 
employer may claim. 

Application due date

The later of:

• January 31, 2021, and

• 180 days after the end of the 
qualifying period.

Change a prior submitted claim

CEWS periods can be amended 
after the final due date as long 
as the claim is being reduced. 
Amendments to increase the 
claim must be made within 
the 180 days after the end of 
the period. You can correct 
previously submitted claims 
using the following methods:

1. CRA’s My Business Account,

2. Authorized representatives 
for employers can request 
an adjustment using 
Represent a Client, however 
you will need to have an 
updated attestation form, or

3. If you applied using the Web 
Forms application and need 
to change your claim, you 
may call CRA’s business 
enquiries phone number 
(1.833.966.2099).

When completing the 
adjustment, you will need:

• Your payroll program account 
number,

• To know which claim period 
you are adjusting, and

• All of the information 
necessary to change the 
amount on each line(s) you 
would like to adjust.

Elections can now be amended 
or revoked on or before the 
date that the application is due 
for the first qualifying period in 
respect of which the election 
is made. 

CRA does provide a short 
administrative late-filing or 
late-amendment window 
equal to 30 calendar days 
following the later of April 21, 
2021 and the filing due date 
subject to specific qualifying 
requirements. See 26-01 and 
26-02 of CRA’s CEWS FAQ.

Eligible entities may be required 
to repay amounts paid under 
the CEWS if they do not 
meet eligibility requirements. 
Penalties,  
fines or even imprisonment 
may apply in cases of 
fraudulent claims.

This subsidy is considered 
government assistance and is 
to be included in the eligible 
entity’s taxable income  
(as well as reduce various 
federal tax credits).

To help navigate the 
complexities of this  
program, please consult  
your Baker Tilly advisor.

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html
https://apps.cra-arc.gc.ca/ebci/ghnf/netf/prot/ntrWgSbsdyStndAln.action?request_locale=en_CA
https://apps.cra-arc.gc.ca/ebci/leb0/wacretrieve/pub/disclaimer.action?request_locale=en
https://www.canada.ca/en/revenue-agency/services/e-services/represent-a-client.html
https://www.canada.ca/content/dam/cra-arc/serv-info/tax/business/topics/cews/rc661-fill-20e.pdf
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-frequently-asked-questions.html


Measure Eligibility Benefit and criteria Additional info

Canada Emergency Wage 
Subsidy (CEWS)

CEWS 1.0 

Additional criteria related to 
Claim Periods 1 to 4
(March 15, 2020 to July 4, 
2020).

The respective claim periods 
are as follows:

• Period 1 covers March 15 to 
April 11

• Period 2 covers April 12 to 
May 9

• Period 3 covers May 10 to 
June 6

• Period 4 covers June 7 to 
July 4

CEWS 1.0 is available 
for eligible entities who 
experience a decrease in 
gross revenues during the 
respective reference periods 
of at least:

• Period 1 - 15% for March 
2020

• Period 2 - 30% for April 
2020

• Period 3 - 30% for May 2020

• Period 4 – 30% for June 
2020

Benchmarking periods

The decrease in revenues  
for a particular month can  
be benchmarked using one 
of two methods:

1. Year over year using the 
same month,

• Period 1: March (2020 vs. 
2019)

• Period 2: April (2020 vs. 
2019)

• Period 3: May (2020 vs. 
2019)

• Period 4: June (2020 vs. 
2019)

or,

2. Average gross revenue 
earned in January and 
February 2020.

You must select method 1 
or 2 and use consistently 
throughout all four claim 
periods. Method 2 calculation 
is designed to accommodate 
start-ups.

In the first four claim periods, 
the availability of CEWS 
is based on reaching the 
decrease in gross revenue 
for that particular period. 
This approach results in 
an all-or-nothing subsidy 
determination. In order to 
mitigate this fact, there is a 
deeming provision that once 
an employer is eligible for a 
particular claim period, the 
employer will automatically 
qualify for the immediately 
subsequent period.

A special rule applies to 
employees that do not 
deal at arm’s length with 
the employer to restrict the 
amount of the subsidy to 
75 per cent of the average 
weekly remuneration 
paid during the baseline 
remuneration period.

See above for details on 
baseline remuneration 
period.

Subsidy under CEWS 1.0

Is on the first $58,700 earned 
by employees, which can 
result in an amount up to 
$847/week ($58,700 x 75%  
/ 52 weeks).

Eligibility for the CEWS of 
an employee’s remuneration 
will be limited to employees 
who are employed in Canada 
by the eligible entity in the 
qualifying period, other than 
an employee who is without 
remuneration for more than 
14 consecutive days in the 
qualifying period.



Measure Eligibility Benefit and criteria Additional info

Canada Emergency Wage 
Subsidy (CEWS)

CEWS 2.0

Additional criteria related to:
Claim periods 5 to 7
(July 5 to September 26, 
2020).

The respective claim periods 
are as follows:

• Period 5 covers July 5 to 
August 1

• Period 6 covers August 2 to 
August 29

• Period 7 covers August 30 
to September 26

Unlike the first four claim 
periods under CEWS 1.0, 
which results in an all or 
nothing wage subsidy, 
CEWS 2.0 claim periods 5 
to 7 provide a wage subsidy 
subject to a sliding scale 
based on the degree of gross 
revenue decrease.

CEWS 2.0 is available 
for eligible entities who 
experience a decrease in 
gross revenues during the 
respective claim periods.

The wage subsidy 
percentage will consist of 
the aggregate of two parts 
and applies with respect to 
the remuneration of active 
employees:

1. Base subsidy percentage: 
available to all eligible 
employers that are 
experiencing a decrease in 
revenues, and

2. Top-up subsidy 
percentage: up to an 
additional 25 per cent 
for those employers that 
have been most adversely 
affected by the COVID-19 
crisis.

Rule for Periods 5 and 6

If their revenue decrease 
was at least 30 per cent, 
the eligible employer would 
be entitled to a base wage 
subsidy rate not lower than 
the rate that they would be 
entitled to if their entitlement 
were calculated under the 
rules that were in place for 
CEWS 1.0. 

This means that in periods 
5 and 6, an eligible employer 
with a revenue decrease of 
30 per cent or more in the 
respective reference period 
would receive a rate of at 
least 75 per cent or potentially 
an even higher rate using 
the new rules for the most 
adversely affected employers 
(up to 85 per cent).

1. Base subsidy  
percentage calculation:

Determine percentage 
decrease in gross revenue, 
and if percentage  
decrease is:

• 50 percent or greater, then 
the maximum base subsidy 
is available,

• Below 50 percent, then 
a lower base subsidy is 
available by multiplying 
the decrease in gross 
revenue percentage by the 
sliding scale rate for that 
respective period.

Maximum subsidy  
per claim period:

• Period 5 – 60%

• Period 6 – 60%

• Period 7 – 50%

Sliding scale rate  
per claim period:

• Period 5 – 1.2 

• Period 6 – 1.2

• Period 7 – 1.0

Benchmarking periods

The base subsidy decrease 
in revenue for a particular 
month can be benchmarked 
using one of two methods:

1. Year over year using the 
same month,  
• Period 5: July (2020 vs. 

2019)
• Period 6: August (2020 

vs. 2019)
• Period 7:  September 

(2020 vs. 2019)
or,

2. Average gross revenue 
earned in January and 
February 2020.

Must select method 1 or 
2 and use consistently 
throughout all CEWS 2.0 and 
CEWS 3.0 claim periods. 
Method 2 calculation is 
designed to accommodate 
start-ups.

For claim period 5 to 7, an 
eligible employer would be 
able to use the greater of its 
percentage revenue decrease 
in the current period and that 
in the previous period for the 
purpose of determining the 
base subsidy only (not the 
top-up subsidy).

2. Top-up subsidy 
percentage calculation:

The top-up subsidy provides 
an additional subsidy 
for employers that have 
experienced a 3-month 
average revenue decrease 
that exceeds 50 per cent, up 
to a maximum top up rate of 
25 per cent calculated using 
the following formula:

• 1.25 x (decline in avg 
3-month revenue % - 50%)

An eligible employer’s top-up 
subsidy would be determined 
based on the revenue 
decrease experienced in 
the preceding three months 
compared to a benchmark 
using one of two methods:

1. Year over year by using 
the same three months in 
2019, 

• Period 5: April, May & 
June 2020 vs. same 
three months in 2019

• Period 6: May, June & 
July 2020 vs. same three 
months in 2019

• Period 7: June, July & 
August 2020 vs. same 
three months in 2019

or,

2. Average gross revenue 
earned in January and 
February 2020.

If method 2 is used for the 
base subsidy benchmark 
then it is automatically used 
for the top-up benchmark, 
otherwise benchmark 
method 1 must be used.

The overall CEWS rate would 
be equal to the top-up CEWS 
rate plus the base CEWS rate.

Subsidy under CEWS 2.0 

Eligibility for the CEWS of 
an employee’s remuneration 
will be limited to employees 
who are employed in Canada 
by the eligible entity in the 
qualifying period.

The calculation of the wage 
subsidy is different between 
active and furloughed 
employees.

Active employees:

The wage subsidy for periods 
5 to 7 for active employees 
is calculated applying the 
aggregate of the base 
subsidy and top-up subsidy 
percentages to the least of:
• Eligible remuneration,

• $1,129, and

• Baseline remuneration 
for non-arm’s length 
employees.

See special rule for periods 
5 and 6 if revenue decrease 
was at least 30 per cent.

Furloughed employees:

The wage subsidy for 
furloughed employees is 
only available if the revenue 
reduction percentage for 
the base subsidy or top-up 
subsidy is greater than zero. 
If this criteria is met: 
• The wage subsidy for claim 

periods 5, 6, 7 and 8 (the 
Government extended this 
wage subsidy calculation 
to also include period 8) 
are calculated the same as 
under CEWS 1.0. 



Measure Eligibility Benefit and criteria Additional info

Canada Emergency Wage 
Subsidy (CEWS)

CEWS 3.0

Additional criteria related to:
Claim periods 8 to 16
(September 27, 2020 to  
June 5, 2021).

The respective claim periods 
are as follows:

• Period 8 covers September 
27 to October 24, 2020

• Period 9 covers October 25 
to November 21, 2020

• Period 10 covers November 
22 to December 19, 2020

• Period 11 covers December 
20, 2020 to January 16, 
2021

• Period 12 covers January 
17 to February 13, 2021

• Period 13 covers February 
14 to March 13, 2021

• Period 14 covers March 14 
to April 10, 2021

• Period 15 covers April 11 to 
May 8, 2021

• Period 16 covers May 9 to 
June 5, 2021

Unlike the first four claim 
periods under CEWS 1.0, 
which results in an all or 
nothing wage subsidy,  
CEWS 3.0 provides a wage 
subsidy subject to a sliding 
scale based on the degree  
of gross revenue decrease.

CEWS 3.0 has harmonized 
the baseline and top-up 
revenue decline test to only 
use the baseline revenue 
decline test which compares 
monthly revenues, year-
over-year (or to the average 
of January and February 
2020 – if elected) instead of 
using the current three-month 
revenue decline test as 
documented in the Top-up 
subsidy calculation in  
CEWS 2.0.

• Since CEWS 3.0 replaced 
the original design of 
CEWS 2.0, the government 
is allowing an eligible 
employer to use a top-up 
rate that is no less than 
it would have been if 
calculated under the three-
month revenue decline test 
under CEWS 2.0, but this is 
only applicable for periods  
8 to 10. 

Benchmarking periods

The harmonized subsidy 
decrease in revenue for a 
particular month can be 
benchmarked using one of 
two methods:

1. Year over year using the 
same month, 
• Period 8: October  

(2020 vs. 2019)
• Period 9: November 

2020 vs. 2019)
• Period 10: December 

(2020 vs. 2019)
• Period 11: December 

(2020 vs. 2019)
• Period 12: January  

(2021 vs. 2020)
• Period 13: February 

(2021 vs. 2020)
• Period 14: March  

(2021 vs. 2019)
• Period 15: April  

(2021 vs. 2019)
• Period 16: May  

(2021 vs. 2019)

or,

2.  Average gross revenue 
earned in January and 
February 2020.

Must select method 1 or 
2 and use consistently 
throughout all CEWS 2.0  
and CEWS 3.0 claim periods. 
Method 2 calculation is 
designed to accommodate 
start-ups.

Harmonized base and 
top-up subsidy percentage 
calculation:

For claims for period 8 and 
after, an eligible employer 
would be able to use the 
greater of its percentage 
revenue decrease in the 
current period and that in 
the previous period for the 
purpose of determining the 
harmonized subsidy.

Periods 8 to 10: 

Determine percentage 
decrease in gross revenue, 
and if percentage  
decrease is:

• Less than 50% = .80 x 
decrease in revenue %,

• Equal to 50% = 40% max 
base with no top-up, or

• Greater than 50% = 40% 
base + top-up formula  
to a maximum of 25%  
[1.25 x (decrease in  
revenue % - 50%)] 

Maximum subsidy of 65% 
(40% base + 25% top-up) 
is attained when the 
decrease in revenue  
reaches 70 per cent.

Periods 11 to 16: 

Determine percentage 
decrease in gross revenue, 
and if percentage decrease is:

• Less than 50% = .80 x 
decrease in revenue %,

• Equal to 50% = 40% base 
with no top-up

• Greater than 50% = 40% 
base + top-up formula to 
a maximum of 35% [1.75 
x (decrease in revenue % - 
50%)], or

Maximum subsidy of 75% 
(40% base + 35% top-up)  
is attained when the 
decrease in revenue  
reaches 70 per cent.

Subsidy under CEWS 3.0 

Eligibility for the CEWS of 
an employee’s remuneration 
will be limited to employees 
who are employed in Canada 
by the eligible entity in the 
qualifying period.

The calculation of the wage 
subsidy is different between 
active and furloughed 
employees.

Active employees:

The wage subsidy for active 
employees is calculated 
applying the aggregate of 
the base subsidy and top-up 
subsidy percentages to the 
least of:

• Eligible remuneration,

• $1,129, and

• Baseline remuneration 
for non-arm’s length 
employees.

See above for details on 
baseline remuneration 
period.

Furloughed employees:

The weekly wage subsidy for 
furloughed employees is only 
available if the harmonized 
subsidy is greater than zero. 
If this criteria is met: 

• The wage subsidy 
throughout claim periods 
9 to 16 (See CEWS 2.0 for 
Period 8) is equal to the 
lessor of:

• Remuneration paid for the 
week, and

• Greater of:

• $500, and

• 55% of pre-crises 
remuneration to a max 
subsidy amount of: 

• $573 (Periods 9-10) or

• $595 (Periods 11-16) 

• For non-arm’s length 
employees without baseline 
remuneration, the amount 
would be deemed to be NIL.

https://www.bakertilly.ca/en/
btc/publications/taxflash-
wage-and-rent-support-
extended-to-june

https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
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CEWS 4.0 The federal government proposed in the April 19, 2021 budget to extend the CEWS until September 
25, 2021 (claim periods 17-20).  

For more information:

https://www.bakertilly.ca/en/
btc/publications/extended-
support-measures

Refund for certain  
payroll contributions
(expanded CEWS measure)

If you are an eligible entity 
for CEWS (see above), then 
you will be eligible for the 
CEWS expansion for all 
claim periods as long as 
you have eligible furloughed 
employees with pay.

An employee will be 
considered to be furloughed 
with pay throughout a 
week if that employee is 
remunerated by the employer 
for that week but does not 
perform any work for the 
employer in that same week.

This refund would not 
be available for eligible 
employees that are 
furloughed with pay for  
only a portion of a week.

Employers would be required 
to continue to collect and 
remit employer and employee 
contributions to Employment 
Insurance, the Canada 
Pension Plan, the Quebec 
Pension Plan and the Quebec 
Parental Insurance Plan,  
as usual. 

Eligible employers with 
furloughed employees  
would apply for a refund of 
these contributions at the 
same time that they apply  
for the CEWS.

For CEWS 2.0 and 3.0, 
eligible employers must meet 
additional criteria in order 
to qualify for this refund 
and must have a revenue 
reduction percentage greater 
than zero for either:

• Base subsidy, or

• Top-up subsidy.

The refund would cover 100 
per cent of employer-paid 
contributions for eligible 
employees for each week 
throughout which those 
employees are furloughed 
with pay and for which the 
employer is eligible to claim 
for the CEWS for those 
employees.

This refund would not 
be subject to the weekly 
maximum benefit per 
employee of $847 that an 
eligible employer may claim 
in respect of the CEWS. There 
would be no overall limit on 
the refund amount that an 
eligible employer may claim.

You must take into account 
the information described  
in the above CEWS (including 
CEWS 1.0, 2.0, 3.0 and 
4.0) measure for details 
on eligibility and other 
information that has  
been provided.

If you have more questions 
regarding the CEWS  
measure, contact your  
Baker Tilly advisor.

https://www.bakertilly.ca/en/btc/publications/extended-support-measures
https://www.bakertilly.ca/en/btc/publications/extended-support-measures
https://www.bakertilly.ca/en/btc/publications/extended-support-measures
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Canada Emergency Rent 
Subsidy (CERS)

This program is designed to 
provide calculated financial 
assistance to eligible entities 
who are either renters or 
property owners (qualifying 
renters), and meet all 
qualifications, including a 
decline in revenue.

Eligible entities would include:

• Individuals (including all 
trusts),

• Taxable corporations 
(including taxable trusts),

• Partnerships (with up to 50 
per cent fair market value 
held by non-eligible entity 
partners),  

• Specific tax-exempt entities, 
including agricultural 
organizations, boards of trade, 
chambers of commerce, 
non-profit corporations for 
Scientific Research and 
Experimental Development 
(SR&ED), labour organizations, 
non-profit organizations, 
registered charities, registered 
Canadian amateur athletic 
associations, registered 
journalism organizations,

• Non-public educational and 
training institutions, and

• Indigenous government-
owned corporations that are 
carrying on a business, as 
well as partnerships where 
the partners are Indigenous 
governments and eligible 
entities. 

Municipalities and local 
governments, crown 
corporations, public 
universities, colleges,  
schools and hospitals 
would not be eligible.

A qualifying renter must meet 
one of the following criteria:

• Had a payroll account as 
of March 15, 2020 or had 
been using a payroll service 
provider,

• Had a business number as 
of September 27, 2020 and 
provides records and other 
information to the Minister to 
support application, or

• Meet other conditions that 
may be prescribed in the 
future.

The CERS program –  
which started September 27, 
2020 – will be available  
until September 25, 2021. 

For details on the program  
and how to apply, visit:

https://www.canada.ca/en/
revenue-agency/services/
subsidy/emergency-rent-
subsidy.html

There are two ways to apply, 
using either:

1. The CRA My Business 
Account, or

2. Represent a client (if you 
use represent a client 
the Attestation form for 
representatives must be 
completed and signed).

CERS subsidy calculator
To calculate your subsidy 
amount:

https://www.canada.ca/en/
revenue-agency/services/
subsidy/emergency-rent-
subsidy/cers-calculate-subsidy-
amount.html

Qualifying claim periods 

The respective claim periods 
follow along with the CEWS 
periods, which are as follows:

• Period 1: September 27 to 
October 24 (CEWS Period 8)

• Period 2: October 25 to 
November 21 (CEWS Period 9)

• Period 3: November 22  
to December 19 (CEWS 
Period 10)

• Period 4: December 20,  
2020 to January 16, 2021  
(CEWS Period 11)

• Period 5: January 17  
to February 13, 2021  
(CEWS Period 12)

• Period 6: February 14  
to March 13, 2021  
(CEWS Period 13)

• Period 7: March 14 to April 10, 
2021 (CEWS Period 14)

• Period 8: April 11 to May 8, 
2021 (CEWS Period 15)

• Period 9: May 9 to June 5, 
2021 (CEWS Period 16)

Proposed CERS extension 
(see link below for additional 
information)

• Period 10: June 6 to July 3, 
2021 (CEWS Period 17)

• Period 11: July 4 to July 31, 
2021 (CEWS Period 18)

• Period 12: August 1 to August 
28, 2021 (CEWS Period 19)

• Period 13: August 29 to 
September 25, 2021 (CEWS 
Period 20)

All applications must be made 
on or before 180 days after 
the end of the qualifying claim 
period.

Qualifying rent expense 

Expenses paid to an arm’s 
length party for each qualifying 
period would be capped at 
$75,000 per location and be 
subject to an overall cap of 
$300,000 that would be shared 
among affiliated entities and is 
limited to those expenses paid 
under agreements in writing 
entered into before October 
9, 2020 and related to real 
property in Canada.

The term qualifying rent 
expense provides for both 
renters and property owners.

Qualifying rent expense for 
renters includes:

• Commercial rent, including 
amounts paid under a net 
lease (e.g., insurance, utilities, 
common area maintenance, 
property taxes, ancillary 
services in connection with 
property, etc.).

Qualifying rent expense for 
property owners includes:

• Property taxes (including 
school taxes and municipal 
taxes), 

• Property insurance, and 

• Interest on commercial 
mortgages (subject to limits) 
for a qualifying property.

Ineligible expenses  
would include:

• Sales tax component of the 
eligible expenses,

• Expenses related to a 
residential property used by a 
taxpayer,

• Payments between non-arm’s 
length entities, and

• Property expenses in respect 
of a property primarily used to 
earn rental income from arm’s 
length entities.

Tax Flash: 

https://www.bakertilly.ca/en/
btc/publications/taxflash-
government-rent-assistance-
continues

https://www.bakertilly.ca/en/
btc/publications/taxflash-wage-
and-rent-support-extended-
to-june

Change a prior submitted claim

CERS periods can be amended 
after the final due date as long 
as the claim is being reduced. 
Amendments to increase the 
claim must be made within the 
180 days after the end of the 
period. For more information 
visit: https://www.canada.ca/
en/revenue-agency/services/
subsidy/emergency-rent-
subsidy/cers-after-apply.html

Harmonized base and top-up 
subsidy percentage calculation:

For claims for period 8 and after, 
an eligible employer would be 
able to use the greater of its 
percentage revenue decrease in 
the current period and that in the 
previous period for the purpose 
of determining the harmonized 
subsidy.

Calculating revenue decline

An entity’s revenue for the 
purposes of the rent subsidy is its 
revenue from its ordinary activities 
in Canada earned from arm’s-
length sources, determined using 
its normal accounting practices. 
Revenues from extraordinary 
items and amounts on account of 
capital are excluded.

Registered charities, non-
profits and some prescribed 
organizations may choose 
whether or not to include 
government funding, such as 
grants, when calculating eligible 
revenue. 

The maximum base rate subsidy 
would be 65 per cent and available 
to organizations with a revenue 
decline of 70 per cent or more for 
periods 1 to 10. For these periods, 
this rate is reduced based on 
the below formulas for revenue 
decline below 70 per cent:

Revenue 
decline

Base subsidy 
rate

70% and over 65%

50% to 69% 40% + 
(revenue 
decline – 
50%) x 1.25

1% to 49% revenue 
decline x 0.8

For periods 11 to 13, please see 
link in section – CERS proposed 
extension

Benchmarked periods

The subsidy decline in revenue 
for a particular month can be 
benchmarked using one of two 
methods:

1. Year-over-year by using same 
month 
• Period 1: October  

(2020 vs. 2019)
• Period 2: November  

(2020 vs. 2019)
• Period 3: December  

(2020 vs. 2019)
• Period 4: December  

(2020 vs. 2019)
• Period 5: January  

(2021 vs. 2020)
• Period 6: February  

(2021 vs. 2020)
• Period 7: March  

(2021 vs. 2019)
• Period 8: April  

(2021 vs. 2019)
• Period 9: May 

(2021 vs. 2019)
or,

2. Average gross revenue earned 
in January and February 2020.

Must select method 1 or 2 and 
use consistently throughout, and 
the approach chosen would apply 
to both the base CEWS and the 
CERS programs.

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/business-account.html
https://www.canada.ca/en/revenue-agency/services/e-services/represent-a-client.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc665.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/rc665.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.bakertilly.ca/en/btc/publications/taxflash-government-rent-assistance-continues
https://www.bakertilly.ca/en/btc/publications/taxflash-government-rent-assistance-continues
https://www.bakertilly.ca/en/btc/publications/taxflash-government-rent-assistance-continues
https://www.bakertilly.ca/en/btc/publications/taxflash-government-rent-assistance-continues
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.bakertilly.ca/en/btc/publications/taxflash-wage-and-rent-support-extended-to-june
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-after-apply.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-after-apply.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-after-apply.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-after-apply.html
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CERS 
(Proposed extension)

The federal government proposed in the April 19, 2021 budget to extend the CERS until September 
25, 2021 (claim periods 10-13). 

For more information:

https://www.bakertilly.ca/en/
btc/publications/extended-
support-measures

Lockdown support
(CERS)

You may be eligible for a top-up of additional support if your organization has been subject to a 
public (federal or provincial) health order to close your doors or significantly limit your activity.

The lockdown support will be available from September 27, 2020 until June 2021 with a proposed 
extension to September 25, 2021. 

To qualify for the 25 per cent top up, your organization must qualify for the base CERS and received a 
public health restriction.

For technical guidance 
on eligibility for lockdown 
support, visit:

https://www.canada.ca/en/
revenue-agency/services/
subsidy/emergency-rent-
subsidy/cers-technical-
guidance.html

https://www.bakertilly.ca/en/btc/publications/extended-support-measures
https://www.bakertilly.ca/en/btc/publications/extended-support-measures
https://www.bakertilly.ca/en/btc/publications/extended-support-measures
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
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Canada Emergency  
Business Account (CEBA)

To assess your eligibility,  
use the pre-screening tool  
on the CEBA website.

To check the status of  
your loan application, visit
https://status-statut.ceba-
cuec.ca/

Eligibility requirements:

• Must be a Canadian 
operating business in 
operation as of March 1, 
2020 and have a federal 
business number,

• Total employment income 
paid in the 2019 calendar 
year was between $20,000 
and $1,500,000,

• For applicants with $20,000 
or less in total employment 
income paid in the 2019 
calendar year:
• Has a Canada Revenue 

Agency (CRA) business 
number and has filed a 
2018 or 2019 tax return, 
and

• Has eligible non-deferrable 
expenses between $40,000 
and $1,500,000. 

• Has an active business 
chequing/ operating account 
with their financial institution 
at time of applying for CEBA,

• Has not previously used 
the program and will not 
apply for support under the 
CEBA at any other financial 
institution,

• Must acknowledge intention 
to continue to operate its 
business or to resume 
operations, and

• Agrees to participate  
in post-funding survey 
conducted by the 
government or any  
of its agents.

If you have more than one 
business, each eligible 
business must have its own 
9-digit CRA business number. 
Each business is limited to 
one CEBA loan.

There are two  
application streams: 

1. Payroll stream:

Applies to businesses with 
total employment income paid 
to employees in 2019 greater 
than $20,000 and less than 
$1,500,000.

If your business has more 
than one CRA payroll program 
account (i.e. RP0001, 
RP0002), add together all 
2019 T4SUM statements and 
compare that total against the 
eligible payroll range.

2. Non-deferrable  
expenses stream:

For businesses with total 
employment income paid 
to employees in 2019 of 
$20,000 or less and have 
2020 eligible non-deferrable 
expenses (adjusted) greater 
than $40,000 and less than 
$1,500,000.

The process of applying 
under both streams  
will include:

• Application thru your primary 
financial institution.

• The government will assess 
the application and inform 
your financial institution of 
approval or decline.

• Once approved, your 
financial institution will 
provide the funds into 
your business operating/
chequing account.

Applications under the 
non-deferrable expense 
stream will have an additional 
process to provide supporting 
documentation of the 2020 
eligible non-deferrable 
expenses through a CEBA 
website. Consult the 
document upload FAQs  
for more information: 
https://ceba-cuec.ca/faq/

Supporting documentation 
will include:

• The name of the financial 
institution where you 
submitted your application, 

• Your 9-digit CRA business 
number, and

• Electronic or paper copies 
of receipts/invoices/
agreements to be uploaded 
as evidence of your 2020 
eligible non-deferrable 
expenses.

CEBA program, which  
began April 9, 2020, provides  
interest-free loans of up 
to $40,000 with a $20,000 
expansion as of December 4, 
2020, which are guaranteed 
and funded by the Government 
of Canada.

The latest date to complete 
an application for a $60,000 
loan or the $20,000 expansion 
with your financial institution 
has been extended to June 
30, 2021.

Repayment of the balance 
of the loan on or before 
December 31, 2022 will  
result in loan forgiveness:

• If you borrowed $40,000:  
25% (up to $10,000),

• If you borrowed $40,000  
plus $20,000 expansion:  
25% on first $40,000 plus  
50% on remaining $20,000  
(up to $20,000), or

• If you borrowed $60,000: 
blended rate of 33%  
(up to $20,000). 

If the loan is not repaid by 
December 31, 2022, the 
remaining balance will be 
converted to a three-year term 
loan (to December 31, 2025) 
with a five per cent interest rate.

Eligible non-deferrable expense 
(subject to adjustments) 
categories are the following:

• Wages and other 
employment expenses to 
independent (arm’s length) 
third parties,

• Rent or lease payments for 
real estate used for business 
purposes,

• Rent or lease payments for 
capital equipment used for 
business purposes,

• Payments incurred for 
insurance related costs,

• Payments incurred for 
property taxes,

• Payments incurred for 
business purposes for 
telephone and utilities in the 
form of gas, oil, electricity, 
water and internet,

• Payments for regularly 
scheduled debt service,

• Payments incurred under 
agreements with independent 
contractors and fees required 
in order to maintain licenses, 
authorizations or permissions 
necessary to conduct 
business by the Borrower.

Adjustments to the above 
eligible non-deferrable 
expense categories:
If you have applied for other 
federal relief measures 
programs such as CEWS, 
CECRA, etc., these programs 
will cause adjustments to the 
amount of the 2020 eligible 
non-deferrable expenses that 
can be reported.

Program excludes:

1. A government organization 
or body, or an entity wholly 
owned by a government 
organization or body,

2. A non-profit organization, 
registered charity, union, or 
a fraternal benefit society 
or order, or an entity owned 
by such an organization, 
unless the entity is actively 
carrying on a business in 
Canada (including a related 
business in the case of 
a registered charity) that 
earns revenue from the 
regular supply of property/
goods or services,

3. An entity owned by any 
Federal Member of 
Parliament or Senator, and

4. Entities that promote 
violence, incite hatred or 
discriminate on the basis 
of sex, gender identity 
or expression, sexual 
orientation, colour, race, 
ethnic or national origin, 
religion, age, or mental or 
physical disability, contrary 
to applicable laws.

The funds from this loan 
shall not be used to fund 
any payments or expenses 
such as prepayment/
refinancing of existing 
indebtedness, payments of 
dividends, distributions and 
increases in management 
compensation.

For full program  
information visit:
https://ceba-cuec.ca/
https://ceba-cuec.ca/faq/ 
or speak to your primary 
financial institution.

CEBA Call Centre at  
1-888-324-4201

https://verify-verifier.ceba-cuec.ca/
https://status-statut.ceba-cuec.ca/
https://status-statut.ceba-cuec.ca/
https://ceba-cuec.ca/faq/
https://ceba-cuec.ca/
https://ceba-cuec.ca/faq/
http://1-888-324-4201


The preceding information is for educational purposes only and is subject to change without notice. As it is impossible to include all situations, circumstances and exceptions, 
a further review should be done by a qualified professional.

No individual or organization involved in either the preparation or distribution of this content accepts any contractual, tortious, or any other form of liability for its contents  
or for any consequences arising from its use.

Now, for tomorrow

Baker Tilly Canada’s independent firms provide value-added audit, tax and 
advisory solutions through established local expertise and global reach.  

Baker Tilly Canada Cooperative is a member of the global network of  
Baker Tilly International Limited, the members of which are separate  
and independent legal entities.
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For details on other federal relief measures for businesses, view our legacy guide.

https://www.bakertilly.ca/uploads/docs/articles/9829_PR_BT_Covid_19_Financial_Options_Provided_by_GOC_Table_v4_FINAL.pdf#updated=08252020

